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Risk Assessment - For Visitors 

Based on Government Guidance issued 2nd July 2020 https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-

opening-schools  

System of controls 
This is the set of actions schools must take. They are grouped into ‘prevention’ and ‘response to any infection’ and are outlined in more detail in the sections below. 

Prevention: 

1) minimise contact with individuals who are unwell by ensuring that those who have coronavirus (COVID-19) symptoms, or who have someone in their household who does, 
do not attend school 

2) clean hands thoroughly more often than usual 

3) ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 

4) introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard products such as detergents and bleach 

5) minimise contact between individuals and maintain social distancing wherever possible 

6) where necessary, wear appropriate personal protective equipment (PPE) 

Numbers 1 to 4 must be in place in all schools, all the time. 

Number 5 must be properly considered and schools must put in place measures that suit their particular circumstances. 

Number 6 applies in specific circumstances. Face masks are now to be worn in communal areas. 

Response to any infection: 

7) engage with the NHS Test and Trace process 

8) manage confirmed cases of coronavirus (COVID-19) amongst the school community 

9) contain any outbreak by following local health protection team advice 

Numbers 7 to 9 must be followed in every case where they are relevant. 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
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                   Government Guidelines                                        Actions by School 
1. Minimise contact with individuals who are unwell by ensuring that those 
who have coronavirus (COVID-19) symptoms, or who have someone in their 
household who does, do not attend school 

Ensuring that pupils, staff and other adults do not come into the school if they 
have coronavirus (COVID-19) symptoms, or have tested positive in the last 7 
days, and ensuring anyone developing those symptoms during the school day is 
sent home, are essential actions to reduce the risk in schools and further drive 
down transmission of coronavirus (COVID-19). All schools must follow this 
process and ensure all staff are aware of it. If anyone in the school becomes 
unwell with a new, continuous cough or a high temperature, or has a loss of, or 
change in, their normal sense of taste or smell (anosmia), they must be sent home 
and advised to follow ‘stay at home: guidance for households with possible or 
confirmed coronavirus (COVID-19) infection’, which sets out that they must self-
isolate for at least 7 days and should arrange to have a test to see if they have 
coronavirus (COVID-19). Other members of their household (including any 
siblings) should self-isolate for 14 days from when the symptomatic person first 
had symptoms. 

School are implementing this. 

 

 

2. Clean hands thoroughly more often than usual. 

Coronavirus (COVID-19) is an easy virus to kill when it is on skin. This can be 
done with soap and running water or hand sanitiser. Regular and thorough hand 
cleaning is going to be needed for the foreseeable future. 

Visitors to hand sanitise at the station provided before entering school. 
If they are seeing different children in the course of their visit they are to 
clean hands before and after seeing each child. 

3. Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ 
approach 

The ‘catch it, bin it, kill it’ approach continues to be very important, so schools 
must ensure that they have enough tissues and bins available in the school to 
support pupils and staff to follow this routine and those with complex needs are 
helped to get this right, and all pupils understand that this is now part of how 
school operates. 

A box of tissues are available across the school. 

4. Introduce enhanced cleaning, including cleaning frequently touched 
surfaces often using standard products, such as detergents and bleach 

Frequently touched surfaces and toilets are cleaned more often than 
normal. 

Cleaning products will be available to allow for cleaning of working area. 

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
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Vigilant supervision of children to ensure inaccessibility to product. 

If a resource is to be used e.g. pens, pencils this will need to be cleaned 
after use. 

5. Minimise contact between individuals and maintain social distancing 
wherever possible 

Schools must do everything possible to minimise contacts and mixing while 
delivering a broad and balanced curriculum. The overarching principle to apply is 
reducing the number of contacts between children and staff.  

If a child/ren are to be taken from class for intervention, specialist teaching 
or play times the supervising member of staff will ensure hands are cleaned 
before and on return. A register will be kept of these movements of children. 

A mobile perspex protective screen is provided for 1:1 interventions.  

Main reception area will be off limits to children. 
 

6. Where necessary, wear appropriate personal protective equipment (PPE) 

 

Public Health England now recommends the use of face coverings in 
schools in all communal areas and whilst walking about the school. 

Full PPE is only needed in a very small number of cases, including: 

 where an individual child or young person becomes ill with 
coronavirus (COVID-19) symptoms while at schools, and only then 
if a distance of 2 metres cannot be maintained 

 where a child or young person already has routine intimate care 
needs that involves the use of PPE, in which case the same PPE 
should continue to be used 

7. Engage with the NHS Test and Trace process 

Schools must ensure they understand the NHS Test and Trace process and how 
to contact their local Public Health England health protection team.  

 for coronavirus (COVID-19) or if asked by NHS Test and Trace 

 self-isolate if they have been in close contact with someone who develops 
coronavirus (COVID-19) symptoms or someone who tests positive for 
coronavirus (COVID-19). 

Schools must ensure that visitors are ready and willing to give their contact 
details and: 

 book a test if they are displaying symptoms.  

 Visitors are to inform school immediately of the results if they test 
positive. 

 Visitors must not come into the school if they have symptoms. 

 Visitors must provide details of anyone they have been in close 
contact with if they were to test positive for coronavirus (COVID-19) 
or if asked by NHS Test and Trace 

8. Manage confirmed cases of coronavirus (COVID-19) amongst the school 
community 

School will contact visitors if a positive test result occurs in school and 
follow the advice of public health as detailed. 

https://www.gov.uk/guidance/contacts-phe-health-protection-teams
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
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Schools must take swift action when they become aware that someone who has 
attended has tested positive for coronavirus (COVID-19). Schools should contact 
the local health protection team. This team will also contact schools directly if they 
become aware that someone who has tested positive for coronavirus (COVID-19) 
attended the school – as identified by NHS Test and Trace. 

The health protection team will carry out a rapid risk assessment to confirm who 
has been in close contact with the person during the period that they were 
infectious, and ensure they are asked to self-isolate. 

The health protection team will work with schools in this situation to guide them 
through the actions they need to take. Based on the advice from the health 
protection team, schools must send home those people who have been in close 
contact with the person who has tested positive, advising them to self-isolate for 
14 days since they were last in close contact with that person when they were 
infectious. Close contact means: 

 direct close contacts - face to face contact with an infected individual for 
any length of time, within 1 metre, including being coughed on, a face to 
face conversation, or unprotected physical contact (skin-to-skin) 

 proximity contacts - extended close contact (within 1 to 2 metres for more 
than 15 minutes) with an infected individual 

 travelling in a small vehicle, like a car, with an infected person 

The health protection team will provide definitive advice on who must be sent 
home. To support them in doing so, we recommend schools keep a record of 
pupils and staff in each group, and any close contact that takes places between 
children and staff in different groups (see section 5 of system of control for more 
on grouping pupils). This should be a proportionate recording process. Schools do 
not need to ask pupils to record everyone they have spent time with each day or 
ask staff to keep definitive records in a way that is overly burdensome. 

A template letter will be provided to schools, on the advice of the health protection 
team, to send to parents and staff if needed. Schools must not share the names or 
details of people with coronavirus (COVID-19) unless essential to protect others. 

Expected visits will be cancelled. 

 

9. Contain any outbreak by following local health protection team advice 

If schools have two or more confirmed cases within 14 days, or an overall rise in 
sickness absence where coronavirus (COVID-19) is suspected, they may have an 

School will follow the advice of the Local Health Protection Team. 

Expected visits will be cancelled. 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#five
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outbreak, and must continue to work with their local health protection team who 
will be able to advise if additional action is required. 
  

 


